
TAMA COUNTY 
 
Tama County Attorney's Office 
100 W. High St., Box 6 
Toledo, IA 52342 
►    Victim / Witness Coordinator 
(641) 484-3020 
FAX: (641) 484-5758 
Email: attorney@tamacounty.org 
 
United States Attorney's Office 
Northern District of Iowa 
Hach Bldg, Suite 400 
401 First St., SE 
Cedar Rapids, IA 52401-1825 
(319) 363-0091 
FAX:  (319) 363-1990 
TTY: (319) 286-9258 
Branch Office 
Terra Bldg, Suite 670 
600 4th. Street 
Sioux City, IA 51101 
(712) 255-6011 
FAX: (712) 252-2034 
TTY: (712) 258-4761 
TYPES OF SERVICE: 
Provides assistance to federal victims 
and witnesses 
 
Tama County Sheriff 
Tama County Courthouse 
100 West High Street 
P.O. Box 34 
Toledo, IA 52342 
(641)  484-3760 
FAX:  (641) 484-3254 
 
Toledo Police Department 
P.O. Box 373 
Toledo, IA  52342-0373 
(641) 484-3013 

Tama County Clerk of District Court 
Tama County Courthouse 
100 W. High St. 
P.O. Box 306 
Toledo, IA 52342 
(641) 484-3721 
 
Tama County General Relief 
Tama County Courthouse 
101 S. Main  
Toledo, IA 52342 
(641) 484-3160 
FAX:  (641) 484-2011 
HOURS:  8:00 – 4:30 
Monday - Friday 
TYPES OF SERVICE: 
Provides necessities: rent, food, 
clothing, utilities, medical care, and 
makes referrals to other assistance 
programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 
FEE INFORMATION:  No fee. 
 
Mental Health Clinic of Tama County 
1309  South Broadway, Box 7 
Toledo, IA 52342 
(641) 484-5234 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Sliding fee scale based on income. 



Black Hawk County Health 
Department 
1407 Independence Avenue, 5th floor 
Waterloo, IA  50703 
(319) 291-2413 
FAX:  (319) 291-2529 
TYPES OF SERVICE: 
Food & Grocery Stores for nine 
counties.  Confidential AIDS testing, 
STD testing and treatment. 
SERVES THE FOLLOWING VICTIMS: 
All victims. 
FEE INFORMATION: 
No fee. 
SERVES THE FOLLOWING 
COUNTIES: 
Black Hawk, Benton, Bremer, 
Buchanan, Butler, Delaware, Fayette, & 
Grundy  
 
Child Support Recovery Unit 
204 1/2 West State Street 
P.O. Box 755 
Marshalltown, IA 50158 
 
Legal Hotline for Older Iowans:   
1111 9th. St., Suite 230 
Des Moines, IA 50314 
(515) 992-8161 (800) 992-8161 
WEB:  www.lawhelp.org/program/898/ 
TYPES OF SERVICE: 
Free legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, 
but no charge for legal services. 
SERVES THE FOLLOWING 
COUNTIES: 
Statewide 

Catholic Charities 
Kimball Ridge Center 
2101 Kimball Avenue, Suite 138 
Waterloo, IA  50702 
(319) 272-2080 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims. 
FEE INFORMATION: 
Sliding fee scale based on income. 
SERVES THE FOLLOWING 
COUNTIES: 
Black Hawk, Buchanan, Bremer, Butler, 
& Grundy 
 
Cedar Valley United Way 
425 Cedar St.  Ste. 300  
Waterloo, IA 50701 
(319) 235-6211 (319) 233-2273 
FAX:  (319) 233-6963 
WEB PAGE:  
www.unitedway@cvuw.org 
TYPES OF SERVICE: 
The United Way offers referrals and 
information regarding a wide variety of 
community resources, including child 
care, medical care, financial assistance, 
supplemental food programs, and 
others. 
SERVES THE FOLLOWING VICTIMS: 
All victims seeking referrals and 
information about available community 
resources. 
FEE INFORMATION: 
No fee. 
SERVES THE FOLLOWING 
COUNTIES: 
Black Hawk, Bremer, Butler, Buchanan, 
Fayette & Grundy 



Domestic Violence Alternatives 
Sexual 
Assault Center, Inc. 
P.O. Box 1507 
Marshalltown, IA 50158 
(641) 752-3245  
CRISIS LINE:  (800) 779-3512 
FAX:  (641) 752-5116 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, 
follow-up 
counseling, group counseling, shelter/ 
safehouse, information/referral, legal 
advocacy, personal advocacy, 
community education, emergency food 
and clothing, emergency financial 
assistance 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, sexual abuse 
FEE INFORMATION: 
No fee for services.  Donations 
accepted 
 
HVAAA-Hawkeye Valley Area Aging 
Agency 
2101 Kimball Ave. Suite 320 
Waterloo, IA 50702 
(319) 272-2244  
CRISIS LINE:  (800)779-8707 
FAX: (319) 272-2455 
WEB:  www.hvaaa.org 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, 
congregate meals, legal services, 
counseling, home health, home-
delivered meals, chore maintenance, 
case management, education, anti-
fraud, & advocacy. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 60+ 
FEE INFORMATION: 
No Fees, contributions accepted. 

Lutheran Social Service / Beloit 
Family Counseling Program 
1323 Northwestern Ave. 
Ames, IA 50010 
(515) 232-7262 
FAX:  (515) 232-7416 
TYPES OF SERVICE: 
Mental health counseling/therapy.  
PMIC - residential treatment facility for 
children, marriage, individual, and pre-
marital counseling 
SERVES THE FOLLOWING VICTIMS: 
Child emotional/physical/sexual abuse, 
short term therapy for adults or children 
who were abused, post traumatic stress 
disorder. 
FEE INFORMATION: 
Accepts DHS POS, Medicare, Medicaid.  
Employee Assistance Program 
counseling, Merit. 
SERVES THE FOLLOWING 
COUNTIES: 
Boone, Greene, Marshall & Story 
 
Substance Abuse Treatment Unit  
of Central Iowa 
9 North Fourth Ave. 
P.O. Box 1453 
Marshalltown, IA 50158 
(641) 752-5421 
FAX:  (641) 752-7211 
WEB:  www.satuci.com/offices.html 
TYPES OF SERVICE: 
Substance abuse counseling 
SERVES THE FOLLOWING VICTIMS: 
Adult and middle school and high school 
age 
FEE INFORMATION: 
Sliding fee scale-no one is turned away 
if unable to pay. 
SERVES THE FOLLOWING COUNTIES: 
Hardin, Marshall, & Poweshiek 


